IMPORTANT NOTIGE!!!

As we work through this time of the COVID-19 virus please see the following
information regarding access to the Santa Cruz County Board of Supervisors’
meetings.

Per the most recent guidelines from the federal government that no more than
10 people should be gathered in a room at the same time, the public will not be
allowed in the Board Chambers.

Members of the public may call and listen to the meeting by following these steps:
¢ Dial (669)900-6833

e Enter the Meeting ID: 914 664 2271
¢ Presentation Zoom Meeting Link: htips://us02web.zoom.us/|/9146642271

All incoming calls for the meeting will be muted.

If you would like to speak during Call to the Public please take the following actions:

Email Tara Hampton at thampton@santacruzcountyaz.gov

Identify the Board of Supervisors’ meeting date, the agenda item # and title.
Name & Telephone Number

Comments or questions should be sent by and received no later than 5:00PM, the
Monday before the Board meeting.

5. In order to make a comment during Call to to the Public, please dial *9, which will
indicate you want to speak.

pwpnPE

1. 9:30 Am. REGULAR MEETING AGENDA

Documents:
07-21-20.PDF

2. 9:30 AM. DOCUMENTATION (26.7MB)

Documents:

07-21-20.PDF
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MANUEL RUIZ

Board of Supervisors -
Santa Cruz County District 2
PUBLIC NOTICE OF MEETING

Notice is hereby given, pursuant to A.R.S. 38-431.02, that the Board of Supervisors of Santa Cruz County, State of
Arizona, will hold a REGULAR MEETING at 9:30 a.m., on Tuesday, July 21st 2020 at the Santa Cruz County
Complex, 2150 N. Congress Drive, Room 120, Nogales, Arizona.

Notice is further given that one or more members of the Board of Supervisors may attend this
meeting telephonically.

As we work through this time of the COVID-19 virus please see the following information regarding access
to the Santa Cruz County Board of Supervisors' meetings.

Per the most recent guidelines from the federal government that no more than 10 people should be gathered
in a room at the same time, the public will not be allowed in the Board Chambers.

Members of the public may call and listen to the meeting by following these steps:

« Dial (669)900-6833
o  Enter the Meeting ID: 914 664 2271

All incoming calls for the meeting will be muted.
If you would like to speak during Call to the Public please take the following actions:

Email Tara Hampton at thampton@santacruzcountyaz.gov

Identify the Board of Supervisors' meeting date, the agenda item # and title.

Name & Telephone Number

Comments or questions should be sent and received by no later than July 20, 2020 at 5:00PM for the

July 21, 2020 Regular Board meeting.

5. In order to make a comment during Call to the Public, please dial *9, which will indicate you want to speak.

o

To obtain a copy of the agenda go to https://www.santacruzcountyaz.gov/AgendaCenter.

The Board of Supervisors may vote to hold an executive session for the purpose of obtaining legal advice
from the Board’s Attorney on any matter listed on the agenda pursuant to A.R.S. §38-431.03(A)(3).

Dated this 16™ day of July, 2020.

Tara R. Hampton, Clerk
Board of Supervisors

Santa Cruz County Complex
2150 N. Congress Drive e P.O. Box 1150 e Nogales, Arizona 85621
(520) 375-7812 e FAX (520) 761-7843 ¢ TDD (520) 375-7934
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Board of Supervisors
Santa Cruz County

RUDY MOLERA
District 2

AGENDA R tict
July 21, 2020 at 9:30 a.m.
Santa Cruz County Complex
2150 N. Congress Drive, Room 120
Nogales, AZ 85621

As we work through this time of the COVID-19 virus please see the following information regarding access to the
Santa Cruz County Board of Supervisors' meetings.

Per the most recent guidelines from the federal government that no more than 10 people should be gathered in a
room at the same time, the public will not be allowed in the Board Chambers.

Members of the public may call and listen to the meeting by following these steps:

« Dial (669)900-6833
o  Enter the Meeting ID: 914 664 2271

All incoming calls for the meeting will be muted.
If you would like to speak during Call to the Public please take the following actions:

1. Email Tara Hampton at thampton@santacruzcountyaz.gov
2. ldentify the Board of Supervisors' meeting date, the agenda item # and title.
3. Name & Telephone Number
4. Comments or questions should be sent and received by no later than July 20, 2020 at 5:00PM for the
July 21, 2020 Regular Board meeting.
5. In order to make a comment during Call to the Public, please dial *9, which will indicate you want to speak.

To obtain a copy of the agenda go to https://www.santacruzcountyaz.gov/AgendaCenter.

A. CALL TO ORDER/PLEDGE OF ALLEGIANCE
B. ADOPTION OF AGENDA

C. CALL TO THE PUBLIC:
This is the time for the public to comment. Members of the Board may not discuss items that are not specifically identified on the agenda.
Therefore, pursuant to A.R.S. §38-431.01(H), action taken as a result of public comment will be limited to directing staff to study the matter,
responding to any criticism or scheduling the matter for further consideration and decision at a later date.

D. CURRENT EVENTS

1. Board of Supervisors
2. Manager

E. DEPARTMENT REPORTS AND ACTIVITIES
1. Finance: cash & investments, expenditures & revenues reports

F. FLOOD CONTROL

Director's/Project Report

2. Monthly Report from City of Nogales

3. Monthly Report from the Town of Patagonia
4. Public Comment

=


mailto:thampton@santacruzcountyaz.gov
https://www.santacruzcountyaz.gov/AgendaCenter

AGENDA (continued)

July 21, 2020
Page 2

G. JAIL DISTRICT ACTION TAKEN

1.

Discussion/possible action to approve DirecTV contract for television services at the County jail (Req: Sheriff)

H. ACTION ITEMS

1.

10.

11.

12.

13.
14.
15.

South32 update on state permits for water treatment plant(s) and related environmental studies needed to progress
exploration at Hermosa (Req: County Manager)

Discussion/possible action for authorization to fill vacant

a. Legal Assistant position (Reg: County Attorney)

b. Court Clerk position (Req: Clerk of Superior Court)

Discussion/possible action to approve Maintenance Agreement with Saul's Creek Engineering and allow the County Recorder
to execute said agreement (Req: Recorder)

Discussion/possible action to allow the Santa Cruz Local Workforce Development to go out to bid for the Request of Proposals
Bid # B-04-20-C005 for the One Stop Comprehensive Center Operator for Program Years 2020-2024 (Req: Workforce)
Discussion/possible action to approve the FY21 Vertical Prosecution Grant with the Arizona Automobile Theft Authority in

the amount of $80,795 and allow the Santa Cruz County Attorney to execute said agreement (Req: County Attorney)
Discussion/possible action to approve Victim Compensation Grant Number VC-21-061 with the Arizona Criminal Justice
Commission in the amount of $58,223 (Req: County Attorney)

Discussion/possible action to approve the Los Padres Son Los Primeros Profesores Project with Southwest Educational

Consulting Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30,
2021 for up to a maximum of $8,800 (Req: School Superintendent)

. Discussion/possible action to approve the proposed Special Projects contract with Southwest Educational Consulting

Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021
for up to a maximum of $25,000 (Req: School Superintendent)

Discussion/possible action to approve the C-CREO Project with Southwest Educational Consulting Associates INC.

to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021 for up to a
maximum of $65,200 (Req: School Superintendent)

Discussion/possible action to approve the C-CREO Project for Janet Annet with Southwest Educational Consulting
Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021 for
up to a maximum of $21,200 (Req: School Superintendent)

Discussion/possible action to approve Proclamation designating August 2020 as Child Support Awareness Month
(Req: Supervisor Molera)

Tax Valuation Adjustments: (Reg: Assessor)

a. 103-24-064 — Arthur Burdon Ocheltree, Resolution No. 55875

b. 103-24-064 — Arthur Burdon Ocheltree, Resolution No. 55876

c. 103-24-065 — Arthur Burdon Ocheltree, Resolution No. 55877

d. 103-24-065 — Arthur Burdon Ocheltree, Resolution No. 55878

Monthly Reports

Demands

Approval of Minutes: 06/16/2020 & 06/23/2020

I. ADJOURNMENT
Posted: 07/16/2020 at 5:45 p.m. by LT

Tara R. Hampton, Clerk of the Board

The Board of Supervisors may vote to hold an executive session for the purpose of obtaining legal advice from the Board's Attorney on any
matter listed on the agenda pursuant to A.R.S. §38-431.03(A) (3).

Santa Cruz County Complex
2150 N. Congress Drive o P.O. Box 1150 e Nogales, Arizona 85621
(520) 375-7812 e FAX (520) 761-7843 e TDD (520) 375-7934



MANUEL RUIZ

Board of Supervisors -
Santa Cruz County District 2
PUBLIC NOTICE OF MEETING

Notice is hereby given, pursuant to A.R.S. 38-431.02, that the Board of Supervisors of Santa Cruz County, State of
Arizona, will hold a REGULAR MEETING at 9:30 a.m., on Tuesday, July 21st 2020 at the Santa Cruz County
Complex, 2150 N. Congress Drive, Room 120, Nogales, Arizona.

Notice is further given that one or more members of the Board of Supervisors may attend this
meeting telephonically.

As we work through this time of the COVID-19 virus please see the following information regarding access
to the Santa Cruz County Board of Supervisors' meetings.

Per the most recent guidelines from the federal government that no more than 10 people should be gathered
in a room at the same time, the public will not be allowed in the Board Chambers.

Members of the public may call and listen to the meeting by following these steps:

« Dial (669)900-6833
o  Enter the Meeting ID: 914 664 2271

All incoming calls for the meeting will be muted.
If you would like to speak during Call to the Public please take the following actions:

Email Tara Hampton at thampton@santacruzcountyaz.gov

Identify the Board of Supervisors' meeting date, the agenda item # and title.

Name & Telephone Number

Comments or questions should be sent and received by no later than July 20, 2020 at 5:00PM for the

July 21, 2020 Regular Board meeting.

5. In order to make a comment during Call to the Public, please dial *9, which will indicate you want to speak.

o

To obtain a copy of the agenda go to https://www.santacruzcountyaz.gov/AgendaCenter.

The Board of Supervisors may vote to hold an executive session for the purpose of obtaining legal advice
from the Board’s Attorney on any matter listed on the agenda pursuant to A.R.S. §38-431.03(A)(3).

Dated this 16™ day of July, 2020.

Tara R. Hampton, Clerk
Board of Supervisors

Santa Cruz County Complex
2150 N. Congress Drive e P.O. Box 1150 e Nogales, Arizona 85621
(520) 375-7812 e FAX (520) 761-7843 ¢ TDD (520) 375-7934
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Board of Supervisors
Santa Cruz County

RUDY MOLERA
District 2

AGENDA R tict
July 21, 2020 at 9:30 a.m.
Santa Cruz County Complex
2150 N. Congress Drive, Room 120
Nogales, AZ 85621

As we work through this time of the COVID-19 virus please see the following information regarding access to the
Santa Cruz County Board of Supervisors' meetings.

Per the most recent guidelines from the federal government that no more than 10 people should be gathered in a
room at the same time, the public will not be allowed in the Board Chambers.

Members of the public may call and listen to the meeting by following these steps:

« Dial (669)900-6833
o  Enter the Meeting ID: 914 664 2271

All incoming calls for the meeting will be muted.
If you would like to speak during Call to the Public please take the following actions:

1. Email Tara Hampton at thampton@santacruzcountyaz.gov
2. ldentify the Board of Supervisors' meeting date, the agenda item # and title.
3. Name & Telephone Number
4. Comments or questions should be sent and received by no later than July 20, 2020 at 5:00PM for the
July 21, 2020 Regular Board meeting.
5. In order to make a comment during Call to the Public, please dial *9, which will indicate you want to speak.

To obtain a copy of the agenda go to https://www.santacruzcountyaz.gov/AgendaCenter.

A. CALL TO ORDER/PLEDGE OF ALLEGIANCE
B. ADOPTION OF AGENDA

C. CALL TO THE PUBLIC:

This is the time for the public to comment. Members of the Board may not discuss items that are not specifically identified on the agenda.
Therefore, pursuant to A.R.S. §38-431.01(H), action taken as a result of public comment will be limited to directing staff to study the matter,
responding to any criticism or scheduling the matter for further consideration and decision at a later date.

D. CURRENT EVENTS

1. Board of Supervisors
2. Manager

E. DEPARTMENT REPORTS AND ACTIVITIES
1. Finance: cash & investments, expenditures & revenues reports

F. FLOOD CONTROL

1. Director's/Project Report
Monthly Report from City of Nogales
Monthly Report from the Town of Patagonia
Public Comment

o


mailto:thampton@santacruzcountyaz.gov
https://www.santacruzcountyaz.gov/AgendaCenter

AGENDA (continued)
July 21, 2020

Page 2

G. JAIL DISTRICT ACTION TAKEN

1.

Discussion/possible action to approve DirecTV contract for television services at the County jail (Req: Sheriff)

ACTION ITEMS

1.

2.

South32 update on state permits for water treatment plant(s) and related environmental studies needed to progress
exploration at Hermosa (Req: County Manager)

Discussion/possible action for authorization to fill vacant

a. Legal Assistant position (Req: County Attorney)

b. Court Clerk position (Req: Clerk of Superior Court)

Discussion/possible action to approve Maintenance Agreement with Saul's Creek Engineering and allow the County Recorder
to execute said agreement (Req: Recorder)

4. Discussion/possible action to allow the Santa Cruz Local Workforce Development to go out to bid for the Request of Proposals
Bid # B-04-20-C005 for the One Stop Comprehensive Center Operator for Program Years 2020-2024 (Req: Workforce)

5. Discussion/possible action to approve the FY21 Vertical Prosecution Grant with the Arizona Automobile Theft Authority in
the amount of $80,795 and allow the Santa Cruz County Attorney to execute said agreement (Req: County Attorney)

6. Discussion/possible action to approve Victim Compensation Grant Number VC-21-061 with the Arizona Criminal Justice
Commission in the amount of $58,223 (Req: County Attorney)

7. Discussion/possible action to approve the Los Padres Son Los Primeros Profesores Project with Southwest Educational
Consulting Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30,
2021 for up to a maximum of $8,800 (Req: School Superintendent)

8. Discussion/possible action to approve the proposed Special Projects contract with Southwest Educational Consulting
Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021
for up to a maximum of $25,000 (Req: School Superintendent)

9. Discussion/possible action to approve the C-CREO Project with Southwest Educational Consulting Associates INC.
to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021 for up to a
maximum of $65,200 (Req: School Superintendent)

10. Discussion/possible action to approve the C-CREO Project for Janet Annet with Southwest Educational Consulting
Associates INC. to provide Evaluation, Technical Assistance, and Support Services from July 1, 2020 to June 30, 2021 for
up to a maximum of $21,200 (Req: School Superintendent)

11. Discussion/possible action to approve Proclamation designating August 2020 as Child Support Awareness Month
(Req: Supervisor Molera)

12. Tax Valuation Adjustments: (Req: Assessor)

a. 103-24-064 — Arthur Burdon Ocheltree, Resolution No. 55875
b. 103-24-064 — Arthur Burdon Ocheltree, Resolution No. 55876
c. 103-24-065 - Arthur Burdon Ocheltree, Resolution No. 55877
d. 103-24-065 — Arthur Burdon Ocheltree, Resolution No. 55878

13. Monthly Reports

14. Demands

15. Approval of Minutes: 06/16/2020 & 06/23/2020

ADJOURNMENT

Posted: 07/16/2020 at 5:45 p.m. by LT

Tara R. Hampton, Clerk of the Board

The Board of Supervisors may vote to hold an executive session for the purpose of obtaining legal advice from the Board’s Attorney on any
matter listed on the agenda pursuant to A.R.S. §38-431.03(A) (3).

Santa Cruz County Complex
2150 N. Congress Drive o P.O. Box 1150 e Nogales, Arizona 85621
(520) 375-7812 e FAX (520) 761-7843 e TDD (520) 375-7934
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FLOOD CONTROL DISTRICT

Jesus ]. Valdez, P.E. AND
SR et FLOODPLAIN ADMINISTRATION
SANTA CRUZ COUNTY

Project Report
By John Hays

June 3, 2020, through July 7th, 2020

1 During the month of June, 2020, the ALERT System between 0.00 and approximately 0.90
inches of rain fell. There is an issue with getting the reports from the system due to a
problem with an update. Will provide more accurate info when available.

2. The Arizona Division of Emergency Management approached Staff regarding submitting
the Ephraim Canyon Project as a special Pre-Disaster Mitigation Project with federal
matching funds of up to ten million dollars for this year’s grant cycle as the one special
project for increasing community resilience to disaster. The application has been
submitted to the State of Arizona, who has approved it and moved it on to FEMA for
consideration. Staff received communication from the Arizona Department of Emergency
Management that the project has been moved to the next phase of consideration, and to
expect a meeting in the next month and a half to be set up with FEMA for a review of
environmental and historic preservation considerations.

3 Staff is investigating the possibility of a Flood Mitigation Management Plan to address
flooding issues along the Santa Cruz River Corridor. The project was approved by the
Board on March 21, 2018, and the notice to proceed has been issued. Remapping of the
Kino Springs Area, Caralampi Wash and Calabasas Wash are scheduled for Fiscal Year
2019-20. As is design work for projects to address issues at Bodega Drive and along
Puerto Canyon. Notices to Proceed for the femapping were issued on August 22, 2019.
As of January 6, 2020, all three Letters of Map Revision were submitted. With luck the
maps could be changed as early as 5 to 8 months from now, with a worst case time line of
17 months. FEMA is requesting additional data for the reviews.

4. District Staff is working with ADWR and FEMA to make the additions and changes to the
Ordinance. The draft was reviewed by the County Attorney’s office and the State. The
State asked for some additional corrections, mostly grammatical and to reflect recent
chances in references for the State Statutes. Those changes have been made and
resubmitted to the State and County Attorney’s office for final review. Meetings were
held June 4t (Sonoita and Nogales) and 6" (Tubac and Rio Rico), on in the afternoon, and
the other in the evening. Additionally, Staff meet with the Santa Cruz Real Estate
Association and presented on the changes to the group on June 27, Staff has also
reached out to give a presentation to City of Nogales Staff and Elected Officials and is
waiting to hear back on a date and time. Staff has contracted with WLB to provide a

275 Rio Rico Drive Rio Rico, Arizona 85648 (520) 375-7830 Fax (520) 375-7846 TDD (520) 761-7816
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10.

comparison of the Draft Ordinance to the existing ordinance and the State Minimum
Ordinance to better demonstrate the changes being made. The review is also looking at
what affects will happen to our Community Rating System standing. The review has been
received and is being considered by Staff.

Staff received one (1) Site Review Application, from the City of Nogales.

District Staff received seven (7) Floodplain Use Permit applications. Three (3) of the
applications was located within the City of Nogales.

Staff has reviewed one hundred twenty-three (123) properties for floodplain status. Two
(2) from the Town of Patagonia. Twenty-nine (29) of the requests were from the City of
Nogales.

Staff received no (0) drainage complaints.

The Town of Patagonia had no report when this report was compiled.

The City of Nogales had no report when this report was compiled.
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OFFICE OF THE SHERIFF

TONY ESTRADA OF SANTA CRUZ COUNTY RUBEN F. FUENTES
SHERIFF CAPTAIN
MEMORANDUM
TO: Santa Cruz County Board of Supervisors
FROM: Captain Ruben F. Fuentes, Badge No. 1 1977%(/”7
DATE: July 13, 2020
CC: Jennifer St. John, County Manager
RE: Renewal of Direct TV Contract

RECOMMENDATION: Staff recommends that the Board approve and enter into an updated
contract for Direct TV services through Integra Systems Corporation.

BACKGROUND: Direct TV will provide satellite entertainment and service to the Santa Cruz
County Adult Detention facility. The Agreement will provide 24 drops to the buildings and
channel programing is authorized by the Santa Cruz County Detention Center Jail Commander.
This contract is an update of the current service and will include the upgrade of the existing
equipment. '

The Agreement has been reviewed and approved by the County Attorhe-y’s Office.

FINANCIAL IMPLICATIONS: The monthly services of $205.44 are part of the Jail District
Annual budget.

PROPOSED MOTION:. Move to approve the contract between Integra System Corporation and
Santa Cruz County for satellite services provided to Santa Cruz County Adult and Juvenile
Detention Center.

CC: Sheriff Tony Estrada
File




DIRECTYV Dealer Checklist for Contracts

This checklist must be submitted as the cover page for all contracts submitted through Sa/esForce.com.

PROPERTY INFORMATION
Property Name: Santa Cruz County Sheriff's Office

Property Owner/Manager Contact Name: Aida Rodriguez

Email: arodriguez@santacruzcountyaz.gov Phone:

Contact Name for Installation: Aida Rodriguez Installation Contact Phone:
Contact Email for Installation: Equipment Type:

Billing Contact Name:* _

Billing Contact Email: Billing Contact Phone:

*Not required if billing under third-party dealer
Who is Property’s current video provider? DirecTV thru Integra Systems Corporation

Business Type*: Prison

Chain/Brand*:

*If incomplete or incorrect, contract will be reje&ed
ABS Lead Seller ATTUID (if applicable):

DEALER INFORMATION
Dealer: Integra Systems Corporation

Dealer ID: 172_4776 _ Dealer Contact Name: Barry A. Nulph
Dealer Email: Parry.nulph@integrasystems.com Dealer Phone: 602-276-2880

[] By checking this box Dealer requests to add this account to the following Master Bill Account Number:
(applicable only to third-party billing dealers with existing Master Bills)

Please check appropriate boxes

Agreement Types: Additional/Optional Forms:
0 Hospitality Agreement O Additional Services Addendum
® Institutions Agreement Q Payment information
U University Agreement (required only for recurring payments)

O Tax-Exempt Certificate, if applicable; required if:
1. Propertyistax-exempt
2. Government
3. Agencies, non-profit organizations
4. Direct payment agreements only

Additional Required Information:

O Hospitality & Institutions Receiver List
(Excel format required)

2 Print Customer’s name and person signing’s
name and title

Q Customersignature

DEALERS ARE NOT AUTHORIZED TO SIGN ANY AGREEMENT OR FORM ON BEHALF OF A PROPERTY. ANY DEALER SIGNING
AGREEMENTS OR FORMS ON BEHALF OF A PROPERTY MAY BE IMMEDIATELY TERMINATED BY DIRECTV.

Dealer Signature:

All contracts will be completed within 24 hours of submission, provided they are complete. You will experience delays beyond 24
hours if there is incomplete, incorrect or missing paperwork. If there are any questions, please contact 877.389.5372.

Note: All agreements can be accessed on MyCSP.
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Effective for accounts activated on or after July 19, 2020

DIRECTV TERMS OF SERVICE FOR INSTITUTION ESTABLISHMENTS

THESE DIRECTV TERMS OF SERVICE FOR INSTITUTION ESTABLISHMENTS, TOGETHER WITH THE H& TERMS AND CONDITIONS (AS DEFINED
BELOW), (THE “SERVICE TERMS”) DESCRIBE THE TERMS OF CUSTOMER’S RECEIPT OF SERVICE, WHETHER PROVIDED TO CUSTOMER
DIRECTLY BY DIRECTV OR INDIRECTLY THROUGH ONE OF DIRECTV'S AUTHORIZED SALES AGENTS (AN “AUTHORIZED RETAILER”). BY
AGREEING TO THESE SERVICE TERMS, CUSTOMER IS ESTABLISHING A DIRECT RELATIONSHIP WITH DIRECTV. THIS PROVIDES CUSTOMER
WITH THE ABILITY TO RECEIVE SERVICE EVEN IF CUSTOMER NO LONGER HAS A RELATIONSHIP WITH THE AUTHORIZED RETAILER AND EVEN IF
DIRECTV’S RELATIONSHIP WITH THE AUTHORIZED RETAILER ENDS.

The Hospitality and Institutons General Terms and Conditons (the "H& Terms and Conditions”) made available at
https://att.com/legal/terms.dtv_hospitalitylnstitutionsTerms.html, as updated from time to time by DIRECTV, are integrated into and made a part of these
Service Terms. Terms not defined herein are defined in the H&l Terms and Conditions. To the extent of any specific conflict with the H&I Terms and
Conditions, these Service Terms will control.

DIRECTV, either directly or indirectly through an Authorized Retailer, provides satellite entertainment programming and services, including, for certain
installations, associated DTV Receiving Equipment (“Service” or “Services”), to qualifying nursing homes, assisted living facilities, long term care
facilities, hospitals, medical clinics, dialysis clinics (with private rooms for overnight guests), marinas, camp grounds RV parks, prisons, correctional
facilities, convents and other non-university dormitories, ahd other approved institution locations approved by DIRECTV (‘Institution Establishment” or
“Establishment’). As used herein, "DIRECTV" means DIRECTV, LLC, and "Customer” means the entity that owns the Institution Establishment
receiving the Service and/or the entity that is responsible for the payment of fees and charges. Services must be provided by Customer on a free-to-
guest basis and may be provided only within the private rooms of the Institution Establishment and, if approved by DIRECTV, other non-public areas of
the Institution Establishment. DIRECTV High Definition (HD) receiving hardware, remote controls and Distribution Equipment (referred to collectively as
“DTV Receiving Equipment”) are required to view the Service, which may be in addition to other hardware and software from Customer's Authorized
Retailer. “Distribution Equipment” consists of a D2 Advantage™ distribution system, providing DIRECTV signal to the following system types: (a)
COM, (b) DIRECTV Residential Experience (DRE), (c) Receiver-Less HD, (d) Receiver-Less HD Plus or (e) H25 Analog. Access Cards (as defined in
the H&l Terms and Conditions) are not included as DTV Receiving Equipment. In order to receive the Services, DIRECTV requires Customer's
Establishment to have 100% HD DTV Receiving Equipment.

These Service Terms are in addition to, and are separate and apart from, any agreement between Customer and its Authorized Retailer. DIRECTV
and Authorized Retailers are independent entities and DIRECTV is not responsible for any acts or omissions of Authorized Retailers.

AUTHORIZED RETAILER BILLING: IF CUSTOMER HAS MADE ARRANGEMENTS WITH ITS AUTHORIZED RETAILER TO BILL AND COLLECT
FOR SERVICE, CUSTOMER UNDERSTANDS THAT THE AUTHORIZED RETAILER’S BILLING AUTHORITY IS SUBJECT TO THE APPROVAL
OF DIRECTV, AND CUSTOMER FURTHER AGREES TO THE FOLLOWING ADDITIONAL BILLING TERMS:

Please use the contact information provided on Customer's bill from its Authorized Retailer for any questions about its bill. DIRECTV will bill and collect
from such Authorized Retailer for the Service and Customer shall pay such Authorized Retailer directly for the Service. If, however, DIRECTV informs
Customer that the Authorized Retailer is no longer authorized by DIRECTV to bill and collect for the Service, or the Authorized Retailer has ceased or
failed to pay DIRECTV when due, or the Authorized Retailer is insolvent or unable to pay its debts in the ordinary course, then DIRECTV may
commence billing and collection directly with Customer and Customer shall pay DIRECTYV for Service in accordance with these Service Terms. If any
of the foregoing occur, Customer is obligated to DIRECTV for payment of the Service from and arter the earlier of (i) the date Customer learn of the
Authorized Retailer's cessation or failure of payment, (i) the date DIRECTV notifies Customer that the Authorized Retailer is no longer authorized to
perform billing activities, or (iii) Authorized Retailer's insolvency or inability to pay its debts in the ordinary course.

CA Establishments Only: CA State WARNING: Products ordered can expose Customer to chemicals known to cause cancer &/or reproductive
harm. See: att.com/Prop65

CUSTOMER SIGNATURE: CUSTOMER AGREES TO THESE SERVICE TERMS, INCLUDING THE H& TERMS AND CONDITIONS. THESE
SERVICE TERMS ARE NOT BINDING ON DIRECTV UNTIL ACTIVATION. IF CUSTOMER RECEIVES A SUBSIDY AMOUNT AS PART OF ITS
SUBSCRIPTION AND CUSTOMER DOES NOT COMPLETE ITS COMMITMENT PERIOD, EARLY CANCELLATION FEES MAY APPLY.

Legal Name of Customer; Santa Cruz County Sheriffs Office Name of Person Signing:
Operating Name: Santa Cruz County Sheriff's Office Print Title:
Date; 06/30/2020 Phone; 520-761-7689 Signature:

AUTHORIZED RETAILER SIGNATURE: BY SIGNING, AUTHORIZED RETAILER CERTIFIES THAT IT HAS EXPLAINED THESE SERVICE TERMS
TO THE CUSTOMER, INCLUDING THE BILLING AND COLLECTION OBLIGATIONS, THE 100% HD DTV RECEIVING EQUIPMENT
REQUIREMENT, AND THE H&l TERMS AND CONDITIONS, AND THAT THE INFORMATION PROVIDED HEREIN IS, TO THE BEST OF THE
UNDERSIGNED'S KNOWLEDGE, COMPLETE AND ACCURATE, AND THAT THE UNDERSIGNED HAS VERIFIED THE ACCURACY OF THE
INFORMATION BY PERSONALLY VISITING THE ESTABLISHMENT.

Legal Name of Authorized Retailer: 'ntégra Systems Corporation Name of Person Signing: Barmy A- Nulph
Operating Name: Integra Systems Corporation Print Title: Barry A. Nulph
Date:; 06/30/2020 Phone: 5602-276-2880 Signature:

UNIT CERTIFICATION - PLEASE COMPLETE THE BELOW UNIT SCHEDULE. BY SIGNING ABOVE, CUSTOMER AND AUTHORIZED RETAILER
EACH CERTIFY THAT, TO THE BEST OF THE THEIR KNOWLEDGE, THE UNIT COUNT PROVIDED BELOW IS TRUE AND ACCURATE.
DIRECTV CHARGES ARE BASED ON 100% OF THE UNITS AT ALL TIMES. ACCORDINGLY, CUSTOMER AGREES THAT DIRECTV MAY
ADJUST THE AMOUNT CHARGED FOR SERVICE IN THE EVENT DIRECTV DISCOVERS ANY DISCREPANCIES IN THE TOTAL UNITS AT THE
ESTABLISHMENT WHEN COMPARED TO THE TOTAL UNITS SET FORTH BELOW. AUTHORIZED RETAILER AGREES THAT DIRECTV MAY
PURSUE ANY AND ALL AVAILABLE REMEDIES FOR ANY MISREPRESENTATION OF THE TOTAL UNITS.

Total Drops/Outlets: 24 Total Rooms (if used to determine Units): 24 Total Units™: 24

MTotal “Units” is the total number of drops/outlets connected to the DTV Receiving Equipment, unless otherwise approved by DIRECTV. Lobbies/Fitness
Centers/Private offices can each be added to the Unit count if each room has five (5) or fewer TVs (Fitness Centers with Precor TV-enabled systems can have up
to ten (10) TVs).
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Effective for accounts activated on or after July 19, 2020

ESTABLISHMENT AND AUTHORIZED RETAILER INFORMATION

DIRECTV Account Number: ] Bill to: Physical Address [] Mailing Address [ ] Authorized Retailer Billing

Establishment Type: [] Nursing Home [] Assisted Living Facility [] Long Term Care Facility [] Hospital [] Medical Clinic [] Dialysis Clinic (with
private rooms for overnight guests) [] Marina [] Camp Grounds RV Park [H] Prison [ Correctional Facility [[] Convent and other Non-University
Dormitories [] other approved institution locations

Establishment Equipment Type: [] DRE Basic [[] DRE Plus [M Other: H25 Headend SD modulators I Unit Count: 24

Full Legal Name of Customer: Santa Cruz County Sheriff's Office

Establishment Name: Santa Cruz County Sheriff's Office

Brand Affiliation (if any): None

Physical Address: 2170 Nogales Drive - Nogales, AZ 85621 Contact at Establishment:

Contact Email: Establishment Phone Number: 520-761-7869
Mailing Address (if different). Same Contact at Mailing Address:

Contact Email: Mailing Address Phone Number:

Legal Structure of Customer: [] Corporation [] LLC [] Partnership [] Sole Proprietor [x] Government [] Other:
State of organization (incorporation, principal place of business, state of principal residence): AZ

Federal Tax ID: Tax Exempt: [®] Yes [] No

Authorized Retailer Name: Integra Systems Corporation | Authorized Retailer Corp ID: 49394 Authorized Retailer Number:

DIRECTV INFORMATION

Customer may contact DIRECTV 24 hours a day by calling the DIRECTV Business Service Center at 1-800-388-2505, sending DIRECTV an e-mail
at commercialcontracts@att.com or writing DIRECTV (for notices and mail - DIRECTV, LLC, Business Service Center, P.O. Box 25392, Miami, FL
33102-5392 or for payments - DIRECTV, LLC, H&I Account Payments, P.O. Box 105249, Atlanta, GA 30348-5249).

PROGRAMMING AND SERVICES SELECTION

Select the Services Customer wishes to order by checking the appropriate boxes below. Enter the Service price, if it is not already listed, for each
selection using the DIRECTV Commercial Hospitality and Institutions Rate Card, as amended from time to time by DIRECTV (“Rate Card"). Use the
per Unit price corresponding to the number of Units. Pricing listed below is per month.

PACKAGE/SERVICE PACKAGE/SERVICE PACKAGE/SERVICE
SHOWTIME® ENTERTAINMENT

[1]| XTRA™ $12.74 @ | Entertainment Bridge Pack® $0.37 | Bundle Offer $11.00
] ENTERTAINMENT $7.29 [0 | HBO® and Cinemax® Package $2.75 [1 | Advanced Entertainment Platform $2.00
[J| SELECT™ $6.25 | [1| SHOWTIME® Package $2.50 [ | Wi-Fi Streaming !
[1| FAMILY™ $2.99 | I | STARZ® ENCORE Super Pack $1.75 | L1 | STAYCAST Casting Solution® $2.00
] | Local Channels® $0.90 | [ | STARZ ENCORE $ []| Other:

1| HD Access Fee® $1.35 | I | EPIX® $0.99 | (1| Other:

Charges must be based on 100% of the Units at all times. Pricing does not include taxes.

Customer is responsible for taxes. Refer to Customer's Service bill for taxes due. In certain Unit Price Subtotal: | ¢ 856

areas, Service may be unavailable or additional restrictions may apply. Blackout restrictions

and other terms apply to sports programming. Programming and pricing may change. . Number of Units: 24
(MCustomers with Local Channels on account prior to 2/7/2013 have the option to maintain

the flat rate Local Channel price, which as of 1/19/2020 is $186.99. For monthly total Monthly Unit Price Total:

calculation, either include per unit Local Channels rate or flat rate, depending on Customer. $20544
Applicable only for existing Customers with such programming. ’

@HD Access Fee charge applies to the Free Equipment and $80 Subsidy Offers. [ | Local Channels ($186.99)® $
Customers with the No Commitment Offer must pay the HD Access Fee charge to view HD DRE Software Fee®

programming. HD Access Fee is included at no additional cost for the $40 Subsidy and | [] Numbsrof Recaliers $.0.00

$20 Subsidy Offers. = —
@Only available if Customer also subscribes to the ENTERTAINMENT base programming | ] DVR Property Service Fee

package. ($50.00)" : $

“See Rate Card for price. -

®)[f Customer selects the STAYCAST Casting Solution, Customer must also sign and agree Monthly Establishment Fees Total: | ¢

to the DIRECTV STAYCAST Casting Solution Addendum.
®)f Customer uses DRE equipment, Customer must pay a "DRE Software Fee" of $0.50 Monthly Total from the Addendum®: $
per receiver for all active receivers. Indicate the number of DRE receivers to the right.

MDRE Customers with DVR-enabled DTV Receiving Equipment will be charged a DVR

Property Service Fee. . $205.44
®)f Customer selects additional services offered on the DIRECTV Additional Services MONTHLY GRAND TOTAL:

Addendum (the "Addendum"), enter the Monthly Total from the Addendum.
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DIRECTV SUBSIDY AMOUNT TERMS

These DIRECTV Subsidy Amount Terms set forth additional terms that apply if Customer receives from DIRECTV a Subsidy Amount (as defined
below) in connection with its purchase or lease, through an Authorized Retailer and/or a Hospitality & Institutions equipment distributor (an “H&l
Distributor’) (the party that provides Equipment shall be referred to herein as the "Equipment Provider”), of DTV Receiving Equipment that can

provide

Effective for accounts activated on or after July 19, 2020

the Service to its Establishment. Customer agrees to subscribe to the Required Channels and pay the appropriate programming fees for a

period of not less than the number of months listed below from the date of activation for the Offer Customer selects (the "Commitment Period").

CUSTOMER MUST INITIAL ONE OF THE OFFERS BELOW. IF CUSTOMER DOES NOT WISH TO BE SUBJECT TO A COMMITMENT PERIOD,
INITIAL THE “NO COMMITMENT” OFFER. IF CUSTOMER WISHES TO RECEIVE A SUBSIDY AMOUNT, INITIAL ONE OF THE OTHER OFFERS
LISTED BELOW. CUSTOMER MUST SUBSCRIBE TO THE REQUIRED CHANNELS FOR THE OFFER CUSTOMER INITIALS.

: “Commitment
- . ; “Subsidy Amount” .
Initial " " « . " “Unit “Required DTV : . o Lt » Period”
One Offer Required Channels Minimum”| Receiving Equipment” gst;glg;gepnﬁ)r Subsidy Total (from date of
activation)
84 MONTH SUBSIDY PROGRAMS
* ENTERTAINMENT «HD COM & AEP android Cost of Cost of
or above . Required DTV :
Free « Local Channels 75 set top boxes; or Receivin Required DTV
Equipment > 4 | sCOMwith NTSC-8 & cewing Receiving 84 months
(com & AEP) | ¢ HD Access Fee Units AEP android set top Equipment, Equipment
o Advanced Entertainment - boxes up to $22,000 per Up to §22,000%
Platform (AEP) Establishment P '
Cost of
. - Cost of
Free o SELECT or above «HD COM; i Required DTV Required DTV
; 75 « COM with NTSC-8; Receiving A
Equipment | Local Channels () . @) : Receiving 84 months
(COM) « HD Access Fee Units¢ ¢ Receiver-Less HD®; or Equipment, Equipment
eReceiver-Less HD Plus®| up to $10,500 per au'p L2y
Establishment up fo $10,500
Cost of
: Cost of
e« SELECT or above Required DTV :
E ;reme ent |° Local Channels 50 « DRE Basic; or Receiving Resg(I:iSir?w 84 months
q(DFI)QE) « HD Access Fee Units®® | «DRE Plus Equipment, Eaui mer?t
¢ DRE Software Fee up to $10,500 per quip )
Establishment up to $10,500
60 MONTH SUBSIDY PROGRAMS
. aHD COM;
. $80 e SELECT or above 75 + COM with NTSC-8; 380.09. $80.00x 24 60
Subsidy « Local Channels Unitst® Receiver-Less HD®: per Unit; 0.00 4 th
(COM) o HD Access Fee niis * hecelver-Less 1 OF up to 120 Units =§ @ monihs
« Receiver-Less HD Plus®
e SELECT or above
om0, |« Local Ghannels 50 | «DRE Basic; or $sonc $80.00x 24 60
(DRE)y e HD Access Fee Units™ | «DRE Plus u t% 120 Units | =8 0.00 @ months
« DRE Software Fee P
«HD COM;
¢ SELECT or above « COM with NTSC-8; ) $40.00 24
$40 o Local Channels 20 «Receiver-Less HD®; $40.00 K 60
Subsidy | e HD Access Fee Units | «Receiver-Less HD Plus®; per Unit =$0.00 months
($0 service) « DRE Basic®; or
« DRE Plus®
36 MONTH SUBSIDY PROGRAM
+HD COM;
o SELECT or above « COM with N_TSC'B; 24
+H25 Analog; $20.00 x
$20 e Local Channels 10 « Receiver-Less HD®: $20.00 —— 36
Subsidy » HD Access Fee Units Receiver-Less HD Plus@®: per Unit = 0.00 months
($0 service) *Receiver-Less us®;
«DRE Basic®; or
« DRE Plus®
NO SUBSIDY
' . Any DIRECTV approved
No Any Base Programming | . N e N
; one HD DTV Receiving None one None
Commitment Package Equipment
MCustomer is only eligible to receive a Subsidy Amount if the Establishment meets the Unit Minimum requirement.
@Al additional DTV Receiving Equipment above the Subsidy Total (whether requested by Customer or required to complete the installation for all
Units) shall be purchased by Customer from its Equipment Provider and paid for by Customer.
@)f Customer selects Receiver-Less HD or Receiver-Less HD Pius, Customer may not subscribe to any of the following Qualifying Premium Services:
HBO® and Cinemax® Package, SHOWTIME® Package, STARZ® ENCORE Super Pack, STARZ ENCORE or EPiX®.
#Subsidy Total cannot exceed $9,600.
®)f Customer uses DRE equipment, Customer must pay a DRE Software Fee.
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Effective for accounts activated on or after July 19, 2020
CUSTOMER UNDERSTANDS AND AGREES THAT IT IS ONLY ELIGIBLE TO RECEIVE THE SUBSIDY AMOUNT IF IT APPLIES IT TO DTV
RECEIVING EQUIPMENT PURCHASED OR LEASED AFTER THE DATE OF THESE SERVICE TERMS. IF CUSTOMER IS ELIGIBLE TO
RECEIVE A SUBSIDY AMOUNT, DIRECTV WILL PAY THE SUBSIDY AMOUNT DIRECTLY TO CUSTOMER'S EQUIPMENT PROVIDER
FOLLOWING ACTIVATION OF THE REQUIRED CHANNELS. IF CUSTOMER DOES NOT COMPLETE ITS COMMITMENT PERIOD, CUSTOMER
MUST REIMBURSE DIRECTV FOR THE SUBSIDY AMOUNT THAT DIRECTV PAID TO ITS EQUIPMENT PROVIDER. ‘

If Customer fails to maintain its subscription fo the Required Channels and pay the appropriate programming fees for the Required Channels for the
entire Commitment Period, in addition to any other early cancellation fees set forth in these Service Terms, Customer will pay an early cancellation
fee equal to (i) $232.14 multiplied by the number of months left in the Commitment Period with subscription to the Free Equipment (COM & AEP)
Offer, (ii) $125 multiplied by the number of months left in the Commitment Period with subscription to the Free Equipment (COM) & (DRE) Offers, or
(iii) the full Subsidy Total provided to Customer, reduced on a pro-rata basis by the number of months Customer actually paid for the Required
Channels during the Commitment Period with subscription to the $80 Subsidy Offer, $40 Subsidy Offer or $20 Subsidy Offer. For example, if
Customer selected the $40 Subsidy Offer for an Establishment with 100 Units and ceased paying for the Required Channels 24 months into the 60-
month Commitment Period, Customer will pay DIRECTV $2,400 ($40.00 x 100 = $4,000/60 = $66.66 x 36 = $2,400). Payment of the early
cancellation fee is due within thirty (30) days of receipt of a notice of failure to complete the Commitment Period from DIRECTV. If Customer fails to
make payment, DIRECTV may pursue legal remedies against Customer for and receive the total amount due.

ADDITIONAL PROGRANMMING AND SERVICES TERMS

SHOWTIME® ENTERTAINMENT Bundle Offer. Customer is eligible to receive (1) ENTERTAINMENT base programming package, (2) the
SHOWTIME Package, (3) Local Channels, (4) HD Access Fee, (5) EPIX® and (6) Music Choice® Music Channels (together, the "SHOWTIME
ENTERTAINMENT Bundle”) at $11.00 per Unit per month (the “SHOWTIME ENTERTAINMENT Bundie Offer”) if Customer: (i) is a new DIRECTV
customer; (i) has not received SHOWTIME programming from any other distributor during the twenty-four (24) months preceding the date of
activation of the SHOWTIME Package; and (iii) subscribes to the SHOWTIME ENTERTAINMENT Bundle for its entire thirty-six (36), sixty (60) or
eighty-four (84) month Commitment Period (“SHOWTIME ENTERTAINMENT Bundle Offer Period"). If Customer fails to meet any of these terms,
Customer will no longer qualify for the SHOWTIME ENTERTAINMENT Bundle Offer and will be charged the per Unit rate in effect. After the
SHOWTIME ENTERTAINMENT Bundle Offer Period, Customer will be charged the per Unit rate in effect. Existing DIRECTV customers do not
qualify for the SHOWTIME ENTERTAINMENT Bundle Offer. If Customer is eligible for any ENTERTAINMENT Package and/or SHOWTIME discount
offers under a separate agreement, Customer may only apply one discount offer. The SHOWTIME ENTERTAINMENT Bundle is subject to price
changes, which means that the per Unit rate for the SHOWTIME ENTERTAINMENT Bundle will increase if the rate on the Rate Card increases;
provided, however, the $0.82 programming discount will still apply. SHOWTIME ENTERTAINMENT Bundle Offer Period is coterminous with
Customer's Commitment Period.

INITIAL HERE __ TO INDICATE THAT CUSTOMER UNDERSTANDS AND AGREES TO THE FOREGOING TERMS OF THE SHOWTIME
ENTERTAINMENT BUNDLE OFFER AND THAT CUSTOMER REPRESENTS AND WARRANTS THAT CUSTOMER HAS NOT RECEIVED
SHOWTIME PROGRAMMING FROM ANY OTHER DISTRIBUTOR DURING THE TWENTY-FOUR (24) MONTHS PRECEDING THE DATE OF
ACTIVATION. - ‘

Advanced Entertainment Platform. If Customer selects HD COM Distribution Equipment, Customer is eligible to receive the Advanced
Entertainment Platform, provided Customer (i) subscribes to ENTERTAINMENT or XTRA™ base programming package, (i) purchases or leases an
android set top box for each television in all Units from its Equipment Provider, (iii) connects the android set top box to the Establishment's broadband
via its Ethernet or Wi-Fi, (iv) has a minimum WAN bandwidth into the Establishment of 25 Megabits per second per 100 Units and (v) meets any
additional technological specifications required for compatibility with the Advanced Entertainment Platform. Customer is not required to subscribe to
any additional Qualifying Premium Services (i.e. HBO® and Cinemax® Package, SHOWTIME® Package, STARZ® ENCORE Super Pack, STARZ
ENCORE or EPiX®) to receive Qualifying Premium Services available through the Advanced Entertainment Platform. DIRECTV may, from time to
time, change, add or remove programming or features from the Advanced Entertainment Platform, or change the service fees related thereto.

Wi-Fi Streaming. If Customer selects HD COM Distribution Equipment, Customer is eligible to receive Wi-Fi Streaming, provided Customer (i) is a
qualifying nursing home, assisted living facility, long term care facility, hospital, or medical clinic; (i) purchases or leases a transcoder from its
Equipment Provider; (iii) limits Wi-Fi Streaming to the Establishment's on-premise Wi-Fi network; (iv) displays programming in 480p (i.e. standard
definition); and (v) does not alter any AT&T or DIRECTV branding. DIRECTV may, from time to time, change, add or remove features from Wi-Fi
Streaming due to legal, contractual or other restrictions. .

GENERAL TERMS

SERVICE WILL BE PROVIDED AT THE RATES SET FORTH ON THE RATE CARD, WHICH MEANS All PRICES CONTAINED IN THESE V
SERVICE TERMS ARE SUBJECT TO CHANGE EVEN THOUGH CUSTOMER 1S AGREEING TO A COMMITMENT PERIOD. IN OTHER WORDS,
THE ACTUAL PER UNIT RATE FOR THE CHANNELS WILL INCREASE IF THE RATE ON THE RATE CARD INCREASES.

Discounts. If Customer receives a programniing discount but fails to maintain the subscription level required to receive such discount, Customer will
be charged the undiscounted per Unit rate in effect.

Equipment Installation and Maintenance. Customer shall arrange with an Authorized Retailer for the timely delivery and installation of the DTV
Receiving Equipment to its Estabiishment. As between DIRECTV and Customer, Customer shall be solely responsible for any and all costs
associated with the installation and maintenance of the DTV Receiving Equipment. Customer agrees that DIRECTV is not responsible to provide the
installation, maintenance or service on the DTV Receiving Equipment, and any claims about installation, maintenance, service or breach of warranty
will not eliminate its obligation to complete the Commitment Period. Customer, at its own expense, shall provide and maintain for each item of DTV
Receiving Equipment, insurance against loss, theft and damage in an insured amount equal to the full replacement value of such item of DTV
Receiving Equipment.

Warranty Limitations and Spares. CUSTOMER UNDERSTANDS THAT ALL WARRANTY CLAIMS FOR THE DTV RECEIVING EQUIPMENT
MUST BE HANDLED BETWEEN CUSTOMER AND THE EQUIPMENT PROVIDER. DIRECTV MAKES NO WARRANTY, EITHER EXPRESSED
OR IMPLIED, REGARDING THE DTV RECEIVING EQUIPMENT. ALL SUCH WARRANTIES INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED. DIRECTV IS NOT
RESPONSIBLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RELATING TO THE EQUIPMENT OR-SUBSIDY AMOUNT.
Please contact Customers Equipment Provider for specific warranty details.
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Effective for accounts activated on or after July 19, 2020
Protection and Ownership of Equipment. Customer shall have no right to sell, give away, transfer, remove or relocate the DTV Receiving
Equipment at any time during the Commitment Period without DIRECTV's prior written consent. Both parties intend that these Service Terms shall
inure to the benefit of their respective assigns, transferees, successors-in-interest, secured parties and collateral assignees, and that they shall
continue in full force and effect after any sale of the Establishment and be binding on all subsequent owners. Customer shall provide DIRECTV with
written notice of any proposed sale, transfer or conveyance of the Establishment at least thirty (30) days prior to the scheduled closing.

CONTENT PROTECTION.

If Customer selects Receiver-Less HD Plus Distribution Equipment, Customer and Authorized Retailer agree to abide by these “Content Protection
Terms." These Content Protection Terms relate to Customer's and Authorized Retailer's obligations to maintain content protection of the Service at
Customer's Establishment. The Service must be protected at the Establishment using Receiver-Less HD Plus, which provides continual protection
from the digital output of the DTV Receiving Equipment to the display devices where the Service is viewed. The Service may not leave the digital
output of the DTV Receiving Equipment unprotected.

Covenants, Representations and Warranties. Customer and Authorized Retailer represent and warrant that (i) the Distribution Equipment and
network is protected by an up-fo-date and monitored, enterprise-level security solution, (ii) the Service is only distributed locally through the
Distribution Equipment and network, (iii) the Service will not cross any public rights of way or leave the local network for others to view in any format,
(iv) they will comply with the required DIRECTV content distribution transmission specifications and broadcast protocols, (v) they will protect against
unauthorized external access to the Distribution Equipment and Service, and prevent any recording or piracy by employees or others with access to
the Distribution Equipment, (vi) they will report to DIRECTV any theft, piracy, copying, rebroadcast, retransmission or any other attempt to distribute
the Service in violation of these Content Protection Terms, and (vii) they will reasonably cooperate with DIRECTV and its program providers to
investigate, stop, and prevent activity that violates these Content Protection Terms . DIRECTV and any programming provider may prosecute
violations of these terms against Customer, Authorized Retailer, and other responsible parties, in any court of competent jurisdiction, under the rules
and regulations of the Federal Communications Commission and other applicable laws.

Future Restrictions. DIRECTV program providers may request additional restrictions from time to time, and as these requests are made, DIRECTV
will notify Customer of such requirements. If Customer is unable or unwilling to comply, DIRECTV may terminate Customer’s Service.

Inspection. In addition to the inspection rights under the H&l Terms and Conditions, if DIRECTV reasonably determines that Customer or Authorized
Retailer are not complying with the obligations in these Content Protection Technology Terms, DIRECTV may immediately deactivate the Service,
terminate the Authorized Retailer's agreement with DIRECTV, or both. If Service is deactivated, Customer is responsible for payment of all
outstanding balances accrued through the date of deactivation, in addition to the indemnification obligations described below.

Indemnification. IN ADDITION TO THE INDEMNIFICATION OBLIGATIONS UNDER THE H&l TERMS AND CONDITIONS, CUSTOMER AND
AUTHORIZED RETAILER AGREE TO INDEMNIFY, DEFEND, AND HOLD DIRECTV, ITS OFFICERS, EMPLOYEES, AGENTS AND
REPRESENTATIVES HARMLESS FROM AND AGAINST ANY CLAIM BY ANY PROGRAM PROVIDER FOR ANY THEFT, PIRACY, COPYING,
REBROADCAST, RETRANSMISSION OR ANY OTHER ATTEMPT TO DISTRIBUTE THE SERVICE IN VIOLATION OF THESE CONTENT
PROTECTION TERMS.
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Santa Cruz County

Department Staffing Request

Department Cou nty Attorney Date needed 7/24/2020

The position requested is (check whichever applies)

[J| to fill a vacancy created by Claudia Reyes

a new position

Position Title Legal Assistant Source of Funding General Fund
Position is Temporary Full Time Temporary Part-Time

[1| Permanent Full Time Permanent Part-Time
Benefits (if grant Funded)? Yes No
Is new job description required? Yes | No

(]| Do Not Post at this time

Post Internally Immediately after Board approval

Post Internally & Externally simultaneously

Personnel Review

Salary Range Entry Level Salary

Budgeted Position =Y

Personnel Signature

Board of Supervisor’s Action:

Agenda Date:

O Approved O Not Approved

In-house Advertising Dates:

Media Advertising dates:
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Santa Cruz County

Department Staffing Request

Department: _ Clerk of Superior Court Date needed __As soon as possible

The position requested is (check whichever applies)

X to fill a vacancy created by _ Due to Transfer to another Department

a new position

Position Title Court Clerk Source of Funding General Fund

Positionis _ Temporary Full Time __ Temporary Part-Time
X Permanent Full Time _______Permanent Part-Time

Benefits (ifgrantFunded)? _ Yes _ No

Is new job description required? _Yes X No

Personnel Review

Salary Range 49 Entry Level Salary _ $29,152

Budgeted Position X Yes No

Personnel Signature Senca 9 %m

Board of Supervisor’s Action:

Agenda Date:

Approved __ Not Approved

In-house Advertising Dates:

Media Advertising dates:
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MEMORANDUM
TO: Honorable Chairman and Members of the Board of Supervisors
FROM: Suzanne “Suzie” Sainz, County Recorder
DATE: July 21, 2020
RE: Approval of Maintenance Agreement with Saul’s Creek Engineering

RECOMMENDATION: Approval of Maintenance Agreement with Saul’s Creek
Engineering.

BACKGROUND: This Computerized System Maintenance Agreement (the
“Agreement”) is entered into as of March 3, 2020, between Saul’s Creek Engineering &
Santa Cruz County Recorder’s Office. Maintenance, support and services will be
provided to the County for a period of three years beginning on September 1, 2020.

FINANCIAL IMPLICATIONS: The cost of Maintenance is $1,505.00 per month & to
include a Website fee of $380.00 per month. Saul’s Creek Engineering will bill the County
in advance once every 6 months for $9,030.00.

PROPOSED MOTION: Motion to approve Maintenance Agreement with Saul’s Creek
Engineering.

Thank you for your time and consideration in this matter.
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COMPUTERIZED SYSTEM MAINTENANCE AGREEMENT

This Computerized System Maintenance Agreement (the "Agreement") is entered into as
of March 3, 2020, between Saul’s Creek Engineering, Inc., of PO Box 63090, Colorado
Springs CO 80962 ("Saul’s Creek Engineering"), and Santa Cruz County Recorder’s
Office of 2150 N Congress Drive, Nogales, AZ 85621 (“County").

WHEREAS, Saul’s Creek Engineering has developed a certain proprietary software and
computer hardware system known as theCountyRecorder™ (the “System”); and

WHEREAS, County has purchased the System from Saul’s Creek Engineering; and
WHEREAS, County desires maintenance, support and services of the System.
NOW, THEREFORE, the undersigned, by execution of this Agreement do hereby agree

as follows:

1. SERVICE ITEMIZATION. Maintenance, support and services will be provided to
the County for a period of three years beginning on September 1, 2020. A summary of
services provided under this agreement are shown in the following table:

Maintenance Cost - Monthly

Qty  Description Reference Unit Price Total
1 Support & Maintenance Para. 4 $670.00 $1,505.00
1 Internet Services Para. 3 $230.00 $380.00
Total Monthly Recurring Costs $1,885.00

2. SOFTWARE LICENSE. The County is granted a nonexclusive, non-transferable,
limited license to install and use the System software on any computer located on the
County LAN (local area network) or WAN (wide area network). This license is limited to
sites and computers owned by the County. This license does not allow or provide for use
of the System outside the County.

This software license is limited by the number of documents recorded per year. The
County is allowed to record a maximum of 60,000 documents per year with this license.

This software license was granted in a Purchase Agreement dated April 9, 2005,

3. SUPPORT AND MAINTAINANCE. This Agreement includes a three (3) year
System Maintenance, Support and Upgrade Warranty (“Maintenance”) commencing on
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the date specified in the “Service Itemization” section. The Maintenance contract will be
automatically renewed annually unless written notice is received 30 days prior to the
expiration of each term.

The remote access support service will trouble shoot operator problems, correct database
errors, should they occur, and keep the System operational and efficient.

The cost of the Maintenance is $1,505.00 per month. Saul’s Creek Engineering will bill
the County in advance once every 6 months in the amount of $9,030.00.

The Maintenance specifically does not cover legislative mandated changes.

Cost of programming changes beyond initial System installation and upgrades will be
done at the County’s expense on a time and materials basis to be negotiated at the time of
service.

4. PUBLIC SEARCH HOSTING. Saul’s Creek Engineering will provide hosting of a
public document search web site (“Hosted Website”). The Hosted Website will allow
public access to search both index and image data. Data from the Recorder’s Server will
be replicated via the internet to the Hosted Website. The Hosted Website is owned by
Saul’s Creek Engineering, the data is owned by the County. Saul’s Creek Engineering
will be responsible for development, installation and maintenance of the Hosted Website.

The cost of the Hosted Website is $380.00 per month commencing on the date specified
in the “Service Itemization” section. Saul’s Creek Engineering will bill the County in
advance once every 6 months in the amount of $2,280.00.

The hosting contract will be automatically renewed semi-annually (6 months) unless
written notice is received 30 days prior to the expiration of each term.

5. FUTURE SYSTEM UPDATES. Future updates to the System may require
software and/or hardware upgrades to the County’s existing equipment at the County’s
expense. Future updates that include extended functionality to the System may also
require payment of an upgrade fee to Saul’s Creek Engineering. The amount of any
upgrade fees will be negotiated at the time of upgrade.

6. SYSTEM REQUIREMENTS. Computer requirements for the Recorder’s Server
and Workstations are specified in System Requirements (“Attachment A”). It is the
County’s responsibility to insure all existing computers used with the System meet these
requirements. Any computers that do not meet these requirements must be upgraded to
meet the minimum requirements at the County’s expense.

7. HARDWARE MAINTENANCE. It is the County’s responsibility to maintain all
hardware delivered as part of the System. Saul’s Creek Engineering will provide
guidance to assist the maintenance of this equipment. Changes made to the Recorder’s
Server, hardware and software must be coordinated with Saul’s Creek Engineering prior
to implementation to insure compatibility with the System.
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8. DATA BACKUP. It is the County’s responsibility to perform data backup of the
System database and image store. The System will include software to aid County in
performing this task. Saul’s Creek Engineering will support the County in their data
backup effort but will not be held responsible for ongoing data scheduling and backup of
the database and image store.

9. REMOTE ACCESS. The County will be responsible for providing remote access
capability to the Recorder’s Server as described in System Requirements (“Attachment
A”). The Recorder’s Server requires remote access by Saul’s Creek Engineering to
provide support and maintenance.

It would be desirable for both the County and Saul’s Creek Engineering if remote access
were available from the Recorder’s Server to each individual Recorder’s Workstation via
a VNC connection.

10. PAYMENT. The County will be invoiced for all payments due under this contract.
Saul’s Creek Engineering will allow a 30-day payment period, within which the County
must remit payment in full and in advance, payable by check to Saul’s Creek
Engineering, Inc., PO Box 63090, Colorado Springs CO 80962-3090.

11. LATE PAYMENT OF MAINTENACE FEE / HOSTING FEE. Saul’s Creek
Engineering may terminate this contract if payments are past due. Written notice will be
given to the County by Saul’s Creek Engineering for intent to terminate this contract for
late payment. If payment is not received by Saul’s Creek Engineering after 30 days of
the written notice this contract will be terminated.

12. FUTURE FUNDING. This Agreement is not intended to be, nor shall it constitute,
a multiple-fiscal year financial obligation of County. While County hereby affirms its
present intention to appropriate funds sufficient to pay all amounts specified herein in
subsequent years, it shall be under no obligation to do so. County’s funding obligation
with regard to the Hosted Website and/or the System Maintenance, Support and Upgrade
Warranty beyond the initial year of this agreement is expressly subject to the County
Board appropriating sufficient funds for this specific contractual obligation through the
County’s annual budget appropriation process. Should the County Board fail or refuse to
budget and appropriate funding for this contractual obligation for any subsequent fiscal
year the contractual obligation shall terminate on last day of the fiscal year preceding the
year for which funding of the contractual obligation has not been budgeted and
appropriated. ‘

The County may cancel the Hosted Website and/or the System Maintenance, Support and
Upgrade Warranty at any time by providing Saul’s Creek Engineering 30 day written
notice. However, in no event shall the County’s total financial obligation to Saul’s Creek
Engineering for these services exceed the funding lawfully budgeted and appropriated for
the current fiscal year contractual obligation.

13. MEDIATION. If a dispute relating to this contract is not resolved, the parties shall
first proceed in good faith to submit the matter to mediation. Mediation is a process in
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which the parties meet with an impartial person who helps to resolve the dispute
informally and confidentially. Mediation cannot impose binding decisions. The parties
to the dispute must agree before and settlement is binding. The parties will jointly
appoint an acceptable mediator and will share equally in the cost of such mediation. The
mediation, unless otherwise agreed, shall terminate in the event the entire dispute is not
resolved 30 calendar days from the date written notice is requesting mediation is sent by
one part the other. This Section shall not alter any date in this contract, unless otherwise
agreed. Mediation will be located in Pima County, Arizona and will be managed by a
Arizona mediator.

If any dispute arises between the parties from or concerning this Agreement or the subject
matter hereof which cannot be resolved by mediation, any suit or proceeding at law or in
equity shall be brought in the Arizona Superior Court in Pima County, Arizona. The
parties hereby waive any objection to a suit or proceeding brought in the foregoing forum
on the grounds that the suit or proceeding is brought in an improper or inconvenient
forum or otherwise should be heard in any other forum for any reason.

14. LIMITATIONS OF LIABILITY. Saul’s Creek Engineering shall not be liable to
County for indirect, special, incidental, exemplary, or consequential damages (including,
without limitation, lost profits) related to this Agreement or resulting from County’s use
or inability to use the System, arising from any cause of action whatsoever, including
contract, warranty, or strict liability, even if Saul’s Creek Engineering has been notified
of the possibility of such damages.

15. CONFIDENTIALITY. Both parties acknowledge that during the course of this
Agreement, each may obtain confidential information regarding the other party's
business. Both parties agree to treat all such information and the terms of this Agreement
as confidential and to take all reasonable precautions against disclosure of such
information to unauthorized third parties during and after the term of this Agreement, to
the extent permitted by Arizona law.

16. NOTICES. All notices required or permitted hereunder or under any related
agreement or instrument will be deemed delivered when delivered personally in writing
or mailed, by certified mail, return receipt requested, or registered mail, to the parties at
the following addresses or to such addresses as the respective parties may in writing
hereafter direct:

Saul’s Creek Engineering, Inc.
PO Box 63090

Colorado Springs CO 80962-3090
ATTN: Bruce Ellsworth

Santa Cruz County Recorder’s Office
2150 N Congress Drive

Nogales, AZ 85621

ATTN: Suzie Sainz
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17. GENERAL PROVISIONS.

This Agreement represents the entire and integrated agreement and understanding
between the parties and supersedes all prior negotiations, statements, representations and
agreements, whether written or oral. The terms of Attachment A are incorporated into
the contract.

Neither this Agreement, nor any rights or obligations hereunder shall be assigned by a
party without the prior written consent of the other party.

This Agreement shall be modified only by a written agreement duly executed by all
parties hereto.

The parties mutually understand and agree that this Agreement shall be governed by and
interpreted pursuant to the laws of the State of Arizona. If any provision of this
Agreement is held invalid or unenforceable by any court of competent jurisdiction, or if
County is advised of any such actual or potential invalidity or unenforceability, such
holding or advice shall not invalidate or render unenforceable any provision hereof. It is
the express intent of the parties that the provisions of this Agreement are fully severable.

County does not waive any governmental immunity by entering into this Agreement, and
fully retains all immunities and defenses provided by law with regard to any action based
on this Agreement.

All notices required and permitted under this Agreement shall be deemed to have been
given, if and when deposited in the U.S. Mail, properly stamped and addressed to the
party for whom intended at such party’s address as listed herein, or personally to such
other party. A party may change its address for notice hereunder by giving written notice
to the other party of the new address.
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The parties have executed this Agreement the day and year above written.

Santa Cruz County Recorder’s Office, Arizona

By: Date:
Suzie Sainz
County Recorder

Saul’s Creek Engineering, Inc.

By: Date:
Bruce Ellsworth
President
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ATTACHMENT A
SYSTEM REQUIREMENTS

Disclaimer

The requirements specified here are subject to change and should be used as a
guideline for initial system installation. As theCountyRecorder™, operating systems, and
other components evolve, system requirements will change to maintain compatibility
with these improvements.

Recorder’s Server

The server must meet all hardware and software requirements imposed by .Net
Framework 4.5.1.

The Recorder’s Server requires network connections to all users of
theCountyRecorder™.

An Internet connection by the Recorder’s Server is required. No bandwidth
requirements are imposed.

Access to the server with remote access software from Saul’s Creek Engineering’s offices
is required. Also desired is the ability to remotely connect to Recorder’s Workstation for
training and support purposes.

Operating System Windows 2012 x64
Windows 2012 R2 x64
Windows 2016 x64
Windows 2019

Hardware Requirements - Minimum 1G Hz processor

8G byte memory

Software Requirements .Net Framework 4.5.1

Microsoft SQL Server — see notes below
Remote access software

Hard Disk 100G byte OS partition

900G byte Data partition

Recording Workstations

The Recorder software runs on workstations located in the Recorder’s office. The
software requires these workstations have a minimal hardware and software level of
compatibility.

The workstations must meet all hardware and software requirements imposed by the
.Net Framework 4.5.1.
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RS-232 Port: an RS-232 port is necessary if a slipsheet / receipt printer is installed on
the Recording Workstation

Operating System Windows 7
Windows 8
Windows 8.1
Windows 10

Hardware Requirements - Minimum 1G Hz processor

4G byte memory

Software Requirements .Net Framework 4.5.1
Hard Disk 500G byte
Video A screen resolution of 1280 x 1024 or greater

is required. We recommend a monitor screen
size of 20 inches or larger.

Network Connection A 1000M bit/sec network connection or greater
is recommended.

Public Search Workstations

Public Search workstations have the same requirements as Recorder’s workstations.

Database

theCountyRecorder™ requires Microsoft’'s SQL Server 2012 or greater for its database.

Scanners

Scanners used with theCountyRecorder™ must be 32 bit TWAIN compatible.

Labeling Devices

Support for slip sheet and label printers will be added on an as-needed basis. Printers
that have not been qualified for use with theCountyRecorder™ may need to be sent to
Saul's Creek Engineering for integration.

Cognitive TPG slip sheet printers, including the A760, are supported. Please note that
slip sheet printers require a RS-232 port on the associated workstation.

The Dymo LabelWriter series is supported.
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Zebra G-series printers are supported; the GK420 is currently qualified. Other modeis
may need to be tested in our office to insure compatibility with our recording system.
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SauL's
CREEK >
ENGINEERING

Suzie Sainz
Santa Cruz County Recorder's Office
2150 N Congress Dr

Nogales AZ
Statement Date: 06-15-2020
Invoice No: 20021
Due Date: 07-31-2020
ltem Description

theCountyRecorder™
(Jul - Aug 2020 )

1 Maintenance & Support
2 months @ $1165 / month

2 Internet Services
2 months @ $380 / month

KSep - Dec 2020)

1 Maintenance & Support

4 months @ $1505 / month
2 Internet Services

4 months @ $380 / month

Invoice

Please Remit Payment To:

Saul's Creek Engineering, Inc.
PO Box 63090
Colorado Springs CO 80962

Please include the Invoice#
on your check.

Amount

$2,330.00

$760.00

$6,020.00

$1,520.00

Thank you, we do appreciate your business.

Amount Due

$10,630.00

PO Box 63090, Colorado Springs CO 80962 + 888.608.8565 ¢ www.saulscreek.com
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Santa Cruz County WIOA

TO: Board of Supervisors

FROM: Maritza Cervantes
WIOA Director

CC: Jennifer St. John
County Manager

DATE: July 14, 2020

SUBJECT:
Discussion/possible action to approve Request for Proposal of Workforce Innovation and
Opportunity Act One Stop Comprehensive Center Operator (20 CFR 682.420).

STAFF RECOMMENDATION:
Staff recommends approval of Request for Proposal of Workforce Innovation and Opportunity
Act One Stop Comprehensive Center Operator (20 CFR 682.420).

BACKGROUND:

This is in response to the findings the Department of Economic Security, Division of
Employment and Rehabilitation Services provided the Santa Cruz Local Workforce Development
Board, requiring re-procurement of Santa Cruz County Workforce Innovation and Opportunity
Act (WIOA) One Stop Comprehensive Center Operator (20 CFR 682.420).

FINANCIAL IMPLICATIONS:
There is no fiscal impact on the General fund.

PROPOSED MOTION:
Move to approve acceptance of Request for Proposal of Workforce Innovation and Opportunity
Act One Stop Comprehensive Center Operator (20 CFR 682.420).
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SANTA CRUZ COUNTY, ARIZONA
REQUEST FOR PROPOSALS (RFP)

BID NUMBER: B-04-20-C005

Request for Proposals
One Stop Comprehensive Center Operator
Program Years 2020-2024

(Under COVID Circumstances)

Release Date: July 24, 2020
Release Time: 9:00 A.M.

Submission Deadline: August 7, 2020 3:00 PM
RFP Packets may be obtained at:

Santa Cruz County ARIZONA@WORK Job Center
610 North Morley Ave.
Nogales, AZ 85621
520.375.7670
MCervantes@santacruzcountyaz.gov

or downloaded at:
https://www.santacruzcountyaz.gov/286/Bids-Solicitations

IMPORTANT DATES
(Dates may be subject to change. All times are in Arizona Time.)
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ACTIVITY

DATE/TIME

RFP Release/Advertisement

July 24, 2020 at 9:00 AM

Technical Assistance Session

August 3, 2020

Deadline to Submit Bids

August 7, 2020 at 3:00 PM

Award Recommendation to County Board of Supervisors

August 25, 2020
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NOTICE TO BIDDERS

SANTA CRUZ COUNTY, ARIZONA (“COUNTY”)
One Stop Comprehensive Center Operator
Program Years 2020-2024
BID NUMBER: B-04-20-C005

1.0

Notice is hereby given that the Office of the Clerk of the Santa Cruz County Board of Supervisors
(“Clerk”) is requesting bids pursuant to a Request for Proposal (RFP) on the following project:

One Stop Comprehensive Center Operator

Program Years 2020-2024

WHERE TO OBTAIN RFP PACKET:
You may obtain a RFP packet at the following address or website:

Santa Cruz County ARIZONA@WORK Job Center
610 North Morley Ave.
Nogales, AZ 85621
520.375.7670
MCervantes@santacruzcountyaz.gov

or downloaded at:
https://www.santacruzcountyaz.gov/286/Bids-Solicitations

TECHNICAL ASSISTANCE SESSION:

August 3, 2020 1:30 pm - 2:30 pm AZ Time (Mountain Standard Time)
Santa Cruz County One Stop Center
610 North Morley Ave.
Nogales, AZ 85621

Teleconference:

1-877-820-7831
Pass Code: 363538
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BID LABELING INSTRUCTIONS:

Bidders must label their bids on the outside of the package as follows:

One Stop Comprehensive Center Operator
Program Years 2020-2024
BID NUMBER: B-04-20-C005

WHERE TO SUBMIT BID:
Bidders must submit A THUMB DRIVE CONTAINING THE ENTIRE BID plus ONE (1)
ORIGINAL AND SIX (6) COPIES of the bid to the following person and address:

Attention: Tara R. Hampton, Clerk
Santa Cruz County Board of Supervisors
Santa Cruz County Complex
2150 North Congress Drive, Suite 119
Nogales, Arizona 85621

Bidders are responsible for the submission of their bids and should direct their couriers or package
delivery companies (e.g., UPS, FedEx, etc.) to deliver bids to the Clerk of the Santa Cruz County
Board of Supervisors (“Clerk”). Bidders are responsible for ensuring their bids are received by
the Clerk on or before the Bid Submittal Deadline. No oral, telegraphic, electronic, facsimile, or
telephonic bids or modifications will be considered unless specified in the solicitation document.
Bids that are mailed to an incorrect address or received after the Bid Submittal Deadline will be
returned unopened to the sender and will not be considered for an award of contract. The
governing time for the Bid Submittal Deadline is Arizona Time.

DEADLINE TO SUBMIT BID:
Bids must be submitted on or before August 7, 2020 BY 3:00 P.M. (ARIZONA TIME) and they
will be publicly opened and read shortly thereafter.
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DEADLINE TO SUBMIT QUESTIONS ON RFP:
Any questions about this RFP must be e-mailed before or made during Technical Assistance
session on August 3, 2020 from 1:30-2:30 PM

OSO Procurement
Osoprocurement(@santacruzcountyaz.gov
August 3, 2020 1:30 pm - 2:30 pm AZ Time (Mountain Standard Time)
Santa Cruz County One Stop Center
610 North Morley Ave.
Nogales, AZ 85621

Teleconference:

1-877-820-7831
Pass Code: 363538

It is the sole responsibility of the bidder to comply with any and all addenda issued during this
RFP action. Small business enterprises and disadvantaged business firms are encouraged to
participate.

Santa Cruz County Finance Department

Published: =~ Nogales International Newspaper on July 24, 2020 and July 30, 2020
WIOA Offices in Santa Cruz County
Local WIOA One Stop Center Website
Arizona Department of Economic Security Website
Santa Cruz County Workforce Development Board Agenda Website postings
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2.0 SCOPE OF WORK

The Bidder shall provide all labor, materials, transportation, and technical expertise needed to
successfully accomplish the required work outlined within Attachment 1 — Scope of Work to the
County’s satisfaction.

3.0 PURPOSE OF THIS REQUEST FOR PROPOSALS

The purpose of this Request for Proposals is for the Santa Cruz County Workforce Development
Board to identify qualified providers as One Stop Center Operator under Title I of the Workforce
Innovation and Opportunity Act of 2014 (Public Law 113-128) and 20CFR Sec. 678.

Amount of this award is expected to be $10,000.00. Total amount is subject to funding availability
from the US Department of Labor and Partner contributions. Selected proposer may be asked to
negotiate contract depending on funding available.

Any Sole Proprietor, Private For-Profit business entity, Private Non-Profit corporation or public
entity may apply. See 20 CFR 678.600. Applicants are expected to have One Stop Operator
experience and good financial standing.

Note: It is the responsibility of all applicants to be familiar with and, if awarded a contract,
comply with the Workforce Investment Act (Public Law 105-220) and the Workforce Innovation
and Opportunity Act of 2014 (Public Law 113-128) and applicable regulations, as they currently
exist or may be hereafter modified or supplemented.

4.0 SANTA CRUZ COUNTY WORKFORCE DEVELOPMENT BOARD VISION

Santa Cruz County’s Vision is the same as the State of Arizona’s vision and customer centric goals.

Santa Cruz County will Promote a Strong Economy; Serve Business
Needs; Prepare Job-Seekers and Defend Against Poverty;, and
Protect Taxpayers by Providing Effective, Accountable, Government
Services.
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5.0 Santa Cruz County Workforce Development Board Request for Proposals
Announcements

The Santa Cruz County Administrative Services will issue this Request for Proposals on behalf of
the Santa Cruz County Workforce Development Board Executive Committee on date indicated
above.

Announcements will be made to:

1. General public,
2. Potential bidders, and
3. Interested parties.

Request for Proposals Notice will be made available for posting at:

WIOA Offices in Santa Cruz County,

Local media outlets,

Local WIOA One Stop Center Website,

State Workforce Arizona Council Website,

Arizona Department of Economic Security Website, and

Santa Cruz County Workforce Development Board Agenda Website postings.

@=L =

6.0 APPROVAL

No award will be made to any vendor without prior approval from the Santa Cruz County Board
of Supervisors. The County reserves the right to advertise and process this solicitation up to the
time of award and makes no promises or guarantees of an award to any vendor without prior
approval from the Santa Cruz County Board of Supervisors.
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7.0 PREPERATION OF RESPONSE

Each response to this solicitation will be considered a proposal submission and shall contain the
requested information, as outlined within this document and its attached documents. Failure to
meet all of the specifications and requirements may result in rejection of your submission or an
unsuccessful offer. Additional information may be provided but should be succinct and relevant
to the requested information contained within this solicitation, and should not include pricing data,
unless relevant to the requested documentation required herein. Excessive and/or extraneous
information will not be considered favorably.

8.0 PROPOSAL INSTRUCTIONS
You may obtain a RFP packet at the following address or website:

Santa Cruz County ARIZONA@WORK Job Center
610 North Morley Ave.
Nogales, AZ 85621
520.375.7670
MCervantes@santacruzcountyaz.gov

or downloaded at:
https://www.santacruzcountyaz.gov/286/Bids-Solicitations

Proposals shall include the following information:

Format Requirements - The proposal narrative may not exceed six (6) pages, typed in twelve (12)-
point font and with one-inch margins.

Vendor Response Cover Letter — This document shall be filled out in its entirety and signed by
an authorized agent of the Firm; to be used as the cover for proposal (Attachment 2)

Technical Ability — Proposal narrative which outlines the vendors ability to fulfill the
requirements of Section 2.0 — Scope of Work and Attachment 1- Scope of Work; and

Past Performance- A summary and chronological listing of previous experience/past
performance that is relevant and recent (within the last 5 years) that will outline the vendors
ability to perform from previous experience in performance of related work.
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9.0 FEDERAL REGULATORY REQUIREMENTS

Prior to the award of any contract including Federal grant money, vendors must be registered with
the Federal System for Award Management (SAM) at www.SAM.gov, and remain active during
the life of the Project. Vendors must not be debarred at any time during the life of the contract. If
vendors become debarred at any point during the life of the contract, the County reserves the right
to cancel the contract for cause, upon issuance of a modification for termination.

10.0 EVALUATION CRITERIA

The County will use the following criteria to evaluate the bidder’s ability to meet the County’s
needs. An evaluation committee will score each proposal. The committee will be composed of
Santa Cruz County Local Workforce Development Board Members.

The maximum possible score is 100. Scoring will be broken down according to the importance of
the criteria, and by own scoring weights, as assigned below:

e Technical Evaluation in accordance with attached Scope of Work (total of 50 possible
points)

e Technical ability to perform the required elements of Scope of Work (30 points)

e Past performance within last 5-years (20 points)

Submit one original and six (6) copies of the entire proposal and appendix

11.0 SELECTION PROCESS

Responses to this Request for Proposals will be evaluated, ranked and selected by the Santa Cruz
Workforce Development Board Procurement Committee. The One Stop Center Operator selected
by the Santa Cruz Workforce Development Procurement Committee will be recommended to the
Santa Cruz County Workforce Development Board and upon approval forwarded to the Santa Cruz
County Board of Supervisors for final approval.

Santa Cruz County Workforce Development Board Procurement Committee reserves the right to
make technical corrections or additions for this Request for Proposals. Such corrections or
additions shall be sent to each registered potential provider.

Respondent selected as One Stop Center Operator will be expected to assume the position for a

two-year term when approved by the Santa Cruz County Board of Supervisors with option for two-
year renewal.
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12.0 ONE STOP LOCAL AREA

Areas of service are One Stop Center in Santa Cruz County.

13.0 ATTACHMENTS

The following documents are attached to this solicitation and all information contained within
shall be as if it were written directly into this solicitation:

Attachment 1 — Scope of <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>